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We recognize user data and experience is an important additional perspective and Pin Foundations, Inc. 

(PFI) strives to learn from our clients who have real world experience with the performance of the 

Diamond Pier system. They range from specific site case studies to market surveys that PFI conducts to 

better understand how Diamond Pier footings compare to generic prescriptive footings.  

 

In the fall of 2019, PFI surveyed the central Minnesota market regarding their experience with and the 

performance of the Diamond Pier product. The survey was sent to Diamond Pier users and the general 

building trades through a series of email blasts and social media postings asking professional builders to 

compare the DP-50 and DP-75 Diamond Pier models when used as an alternative to a prescriptive 

concrete footing.  

 

Comparing the performance statistics presented in the accompanying report (“Performance of Diamond 

Pier Foundations in Frost Zone Soils – 2019 Frost Study”), Diamond Pier footings successfully resisted 

frost heave in 99.7% of installations. The results of this survey are consistent with the PFI performance 

data.  

 

Only 6% of survey respondents report not having any issues with prescriptive code footings resisting frost 

heave, while more than 25% reported having issues with traditional piers heaving in 1 of 10 of their 

projects. 

 

55% of respondents report that they take additional steps beyond code prescriptive to provide better 

resistance to frost heave when installing a prescriptive concrete footing. 

 

66% of respondents report that they have replaced a prescriptive code compliant footing that had failed 

due to frost heave with a Diamond Pier footing.  

 

48% of respondents claimed that the Diamond Pier footing performed perfectly when it was used to 

replace a prescriptive concrete footing that failed to resist frost heave. 

 

88% of respondents claimed that the Diamond Pier footing performs better than a prescriptive concrete 

footing in resisting frost heave forces. 

 

The survey results are provided on the following pages. 
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